IMPABUTEJIbCTBO POCCHMCKOHN ®EIEPAIINMA
ITOCTAHOBIJIEHUE

ot 30 mapta 2013 r. Ne 286

MOCKBA

O ¢opmupOBaHHH HE3ABHCHMOH CHCTEMbI OLIEHKH Ka4ecTBa paGoThl
OpraHH3alHH, OKA3bIBAIONIHX COLHAJILHBIE YCJIYTH

n_.n

B uensax peamusauum noamyHkta "K" myHkta 1 VYkasa Ilpe3upmenrta
Poccuiickoit ®@enepaumu ot 7mas  2012r. Ne 597 "O meponpuaTusx
IO peajnu3alid TOCyJapCTBEHHOM coLWanbHON mnonuTHKU" IIpaBHTENBCTBO
Poccuiickoit @enepalUM IO CTAHOBJASAET:

1. YtBepaute npunaraemeie [IpaBuna ¢opMHpOBaHHS He3aBHCHMOM
CHCTEMBI OLICHKH KayecTBa paboThl OpraHM3aliii, OKa3bIBAIOIIMX COLHAIBLHEIE
YCIIyTH.

2. PexomennoBatb BBICILIUM UCIIOTHUTEIbHBIM opraHam
rocyNapCTBEHHOM BIAacTH CyOpekToB Poccuiickoit ®enepauud u opraHam
MECTHOTI'O CaMOYINpaBJIEHHs IIPU GOPMUPOBAaHHH HE3aBUCHMOM CHCTEMBI OLIEHKH
KayecTBa pabOTBl OpraHM3aldi, OKa3bIBAIOLUIMX COLMAIbHBEIE  YCIYIH,
PYKOBOJICTBOBAThCS IlpaBunamu, YTBEPXKACHHBIMH HacCTOSALIUM
IIOCTaHOBJIEHUEM.

3. YcTaHOBUTD, YTO (PHHAHCHPOBaHHE MEPONPHATHH MO (HOPMHUPOBAHHUIO
HE3aBHCHUMOM CHCTEMBI OLIEHKH KadecTBa paboThl OpraHM3aliii, OKa3bIBaOLIMX
COLMaJIbHbIe YCIYTH, OCYLIECTBJISETCS 3a CYET CPEACTB COOTBETCTBYIOILHX
OI0KETOB OI0KEeTHOM cucteMbl Poccuiickoi ®enepauuu.

4. YCTaHOBUTB, YTO  peaju3alldss  HACTOSAINEro  IMOCTAHOBJIECHUS
OCyLIECTBIIsIETCS MHHHCTEpCTBOM TpyAa W COLMAILHOM 3alnmuThl PoccHiickoit
Denepauun, MunucTepcTBoM obpasoBanust U Hayku Poccuiickoit ®enepanuy,
MrunucrepcTBoM  KynbTypel  Poccuiickoift  ®epepaunu, MuHHCTEPCTBOM
3apaBooxpaHeHus Poccuiickodi @enepaumn ¥ MHHHCTEpCTBOM cropra
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Poccuiickoii ®enepauuu B Tpedenax YCTaHOBIEHHOW IIpaBHUTENBCTBOM
Poccuiickoii ®enepaunu NpeneTbHOW YHCIEHHOCTH PabOTHMKOB YKa3aHHBIX
(heiepabHBIX OPraHOB MCIIONHHUTENLHOM BIACTH U OIODKETHBIX aCCUrHOBaHUH,
npeIycMaTpUBAeMbIX 3THM OpraHaM B (eziepalbHOM OroDKeTe Ha PYKOBOACTBO
¥ ynpaBJieHHeE B cepe YyCTaHOBIEHHBIX QyHKLH.

JI.Mensenes
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YTBEPX/IEHBI

nocta”HoBnenueM [IpaBurenscrsa
Poccuiickoi @enepanmnu
ot 30 mapta 2013 r. Ne 286

ITPABHUJOA

(popMHpOBaHUA He3aBHCHMOMH CHCTEMBI OLIEHKH Ka4YecTBa
paboThl OpraHu3anui, 0Ka3pIBaIOIHX COLHANbHbIE YCJIYTH

1. Hacrosmwue IlpaBuia  ompenensior  nopsimok  (GOpMHPOBaHHS
HE3aBHCHMOM CHCTEMBI OLIEHKH KayecTBa pabOThl OpraHu3allMi, OKa3bIBAIOLIMX
COLMAJIbHBIE YCIYTH, OCYLIECTBISEMOH C y4acTHEM M Ha OCHOBE MHEHHS
OOLIECTBEHHBIX OpraHu3alui, NpodecCHOHAIBHBIX COOOINeCTB, CpencTB
MaccoBOH MH(GOpPMalHH, CIIELHATH3UPOBaHHBIX PEHTHHIOBBIX areHTCTB M HHBIX
3KCIEpTOB (Zanee - oOlIeCTBEHHOE MHEHHE) B LeNAX IMOBBIIIEHUS KadecTBa
paboThl 3TUX OpraHU3aLUM.

2. Ina uenei Hactosuux [IpaBui mox opraHu3alMsAMH, OKa3bIBaIOLIMMHU
COLMANIbHBIE YCIIYyTH, IIOHUMAIOTCS TIOCyJapCTBEHHble (MyHHUHUNAILHEIE)
YYpeXIEHHUs, OKa3bIBalOLIME YCIYTrd HaceleHHI0 B cdepax obpasosanwus,
KyJIbTYPBl, GU3NYECKOH KyJIbTYpBl H CIIOPTa, 34PAaBOOXPAHEHHS M COLIMAIBLHOIO
obcmyxuBaHus (Hajee - OpraHU3alum).

3. HezaBucuMass cucteMa OLEHKM KayecTBa pabOTBl OpraHu3alui
BKJIIOYAeT B ceb:

a) obecrieyeHHe [MOJTHOM, aKTyaJbHOH M JOCTOBEpHOH HH(pOpManuen
O NOpAAKe IPEAOCTaBIICHUs OpraHU3aluell COUMAIBHBIX YCIYT, B TOM YHCJIE
B 3JIEKTPOHHOH (opMe;

6) opMupOBaHHEe pe3yNIbTaTOB OLEHKH Ka4ecTBa paboThl OpraHu3aLui 1
PEHTHHIOB UX AESITEIbHOCTH.

4.B uensx oOecneyeHHs OTKPBHITOCTH M JOCTYIHOCTH WH(OpManuH
0 AeATEIbHOCTH OpraHM3alui OpraHbl rocy1apCTBEHHOM BJIACTH
(rocynapcTBeHHBIE  OpPraHbl) M OpraHbl MECTHOrO  CaMOYIpaBJIEHHS,
OCYIIECTBJIAIOIME QYHKLHH U TOJHOMOYHS YYpeAUTels OpraHu3anuii (nanee -
OpraHbl, OCYIUECTBISIOIME (QYHKUMH M  IOJHOMOYHS  Y4YPEIOMTeNs),
OCYLIECTBJIAIOT KOHTPOJIb 33 BBINOJIHEHHEM OpraHH3aldsAMH YCTaHOBJICHHBIX
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3aKOHOJATeNbCTBOM Poccuiickoit ®enepauun TpeGoBaHui 06 obGecnedeHuH
OTKPBITOCTH M JIOCTYNHOCTH HEOOXOAMMBIX JNOKYMEHTOB, & TaKXe CBEICHUM
0 HODMaTUBHBIX MPAaBOBBIX aKTaX, YCTaHABIMBAIOIIMX LECHBI (Tapudnr)
Ha yCIyTH JTHOO TOpSIOK HX YCTaHOBJIEHWS, €CIH BO3MOXHOCTH B3MMaHUA
MiaThl 33 YCIYTy B paMKax TOCYAapCTBEHHOTO (MYHHMUMNANBHOrO) 3aJaHHMs
ycTaHOBJIEHa (e/lepabHBIMH 3aKOHAMH.

5.B wmensx ofecreyeHMss TIpOBEJEHHS OLEHKH KayecTBa paboThl
OpraHM3alMii OpraHbl, OCYIIeCTBAMOmHME GYHKIMK M TNONHOMOYAS ¥X
y4YpenuTells:

a) OCYLIECTBISIOT H3y4eHHe OOLIECTBEHHOr0 MHEHHs, pE3YJIbTaToB
OLEHKH KadecTBa pabOThl OpraHW3allMii M PpEATHHIOB HX [JEeATEJbHOCTH,
NOJIy4EHHBIX OT OBIIECTBEHHBIX OpraHH3allkH, MPO(heCCHOHAIBHBIX COODIIECTB,
CPeNCTB MaccOBOM HH(pOPMAIMH, CTIEHATM3UPOBAHHBIX PEHTHHIOBBIX ar€HTCTB
¥ MHBIX 3KCIIEPTOB;

6) 06pa30BLIBAIOT OOILECTBEHHBIE COBETHI B MOPANKE, PEIYCMOTPEHHOM
3aKoHOAaTeNsCTBOM Poccuiickoii Mdenepaliuy, 3aKOHOAATEIECTBOM CYOBEKTOB
Poccuiickoii Peepaudd ¥ MYHULIUNATGHBIMA HOPMATUBHBIMH NPaBOBBIMH
aKTaMH COOTBETCTBEHHO. [Ipu (GOpMHPOBaHHUH COCTaBa OOIECTBEHHBIX COBETOB
clefyeT obecreudTs OTCYTCTBHE KOHGIMKTa HHTepecoB. OOLIecTBEeHHbIE
COBETHI BIIPaBe:

dopMHUpOBaTh NMepeveHb OpraHu3alyi Ul NPOBENCHUs OLICHKH Ka4eCcTBa
¥X pabOTEI Ha OCHOBE H3y4eHHUs Pe3yIbTaTOB OOLIECTBEHHOrO MHEHH;

onpeaensaTh KpuTepud 3(PeKTHBHOCTH paGoThl OpraHM3alWi, KOTOphIE
XapaKTepH3yIOT:

OTKPBHITOCTh H JIOCTYITHOCTh HH(OPMALIMK 00 OpraHHU3aliy,;

KOM(OPTHOCTb YCIOBHH M JOCTYNHOCTbH IOJyYEHUs YCIYT, B TOM YUCIE
JUIsl TPaXKJaH C OrPaHHYEHHBIMH BO3MOXHOCTSIMH 3/{0POBBS;

BpeMsi OXKUJIaHHS B OYEPE/IU NIPH IOJTyYEHHH YCIYTH;

IOOpOXKENATENBHOCTh, BEXIMBOCTh M KOMIETEHTHOCTh pPabOTHHKOB
OpraHH3alHH;

JIOJIIO MOJTy4YaTelNieil YCIIyT, yAOBIETBOPEHHBIX Ka4eCTBOM OOCIy)KHBaHHs
B OpraHu3alyH;

YCTaHaBJIMBAaTh IIOPSOOK OLEHKH KadecTBa pabOTel OpraHu3aluu
Ha OCHOBAaHHM  ONpEJEIEHHBIX  KPUTEPUEB  3(P(eKTUBHOCTH  paboOThI
OpraHM3alyii, B TOM YHCIe ¢ yueToM HacTosmmX [Tpasui;

OpraHM30BEIBaTh pabOTy MO BBIABIEHHIO, OOOOIIEHHIO M aHAIHU3Y
00OILIIECTBEHHOIO MHEHHS W PEHTHHroB O KayecTBe pabOThl OpraHU3allMi,
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B TOM u4ucle CHOPMHPOBAHHBIX OOILECTBEHHBIMH  OpraHW3aLUAMH,
npoecCHOHAIBHBIMU COOOIIECTBAMH H HHBIMH 3KCIIEPTAMH;

Hanpap/IATh B OpraH, OCYILUECTBISIIOIIMNA (YHKUMH H IIOJHOMOYHS
y4peauTens:

HHPOPMALIMIO O pe3ysbTaTaX OLEHKH KauecTBa paboThl OpraHU3alHii;

NpeUIoKeHHs 00 yydleHnH KauecTBa paboThl, a Takke 00 OpraHM3aluu
JocTyna K HMHQOpMaluH, HEoOXOIMMOH [uis 1ML, OOpaTHUBIIMXCS 3a
NPeNOCTaBIEHHEM YCITYT.

6. B nemax ynydmeHus kadectBa paboThl OpraHU3aluii:

a) opraHsbl, OCYIIECTBIIAIOIINE DYHKLUH U TOJTHOMOYHS YYPEIUTENS:

HAlpaBJIIOT OpPraHU3alUAM NpeUIOKEeHUsT 00 yJydlIeHHH KayecTBa UX
paboTel, MOArOTOBJIEHHBIE C YYETOM M3y4YEHUS pe3y/IbTaTOB OLIEHKH KayecTBa
paboTel OpraHM3alldii U PeHTHHIOB WX JEATENBHOCTH, @ TAKKE IPEIIOKEHHUM
00LI1eCTBEHHBIX COBETOB;

YYMTBIBAIOT ~ HMHOOpDMALMIO O  BBINOJHEHHH  pa3paboTaHHBIX
OpraHu3allMsAMHM IUIaHOB MEPONpPHATHH [0 YIYYIUEHHIO KadecTBa paboThI
OpraHu3alMi IpH OLieHKe 3PPEKTUBHOCTH paboThl KX PYKOBOIHUTEINEH;

6) opraHu3aLuu:

paspabaTeIiBalOT Ha OCHOBE IPEJUIOKEHMH, yKa3aHHBIX B ab3alle BTOPOM
NOAMyHKTa "a" HacTosAlero MyHKTa, IUlaH o0 yiydIleHHH KadecTBa pabOThHI
OpraHu3alMM M YTBEPXKIAIOT 3TOT IUIaH IO COIVIACOBAaHHIO C OpraHaMHu,
OCYIIECTBIISIOMMMH QYHKIIMU M IOJTHOMOYHS HX yUYpeIUTEIIs;

pasMeIlarT IUIaHbl MEPONPUSATHH IO YIy4YLIEeHHIO KadecTBa paboTh
OpraHW3alM¥d Ha CBOMX OQHUUUANBHBIX calitax B WHOOPMALKUOHHO-
TENIEKOMMYHHUKAllMOHHOM ceTH "MHTepHer" (NIpHM HauM4MM CaWTOB) M
obecrneynBaroT UX BHIIIOJIHEHHE.
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